
Quick Start Guide

The CPE has been installed in your home.
You are ready to connect to VUMA fibre!

Connecting for the first time 
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*Most service providers will approve the order immediately & your service will start within 
a few minutes.
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Check the FX light on the CPE device

 
support@vumatel.co.za. 

 
The FX light is on but the internet service is not working

 
The portal shows “not on net” when trying to connect

 
 
The CPE keeps switching off

  


